Key motivators

Most likely to entice riders to ride public transit
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Faster journey More reliable More routes Contactless Capped fare
times schedules/timings Avaliable payments payments

Visa's Future of Urban Mobility Survey, June 2022. Survey conducted by Wakefield Research among 11,550 adults who take public transportation in 14 markets:
U.S., Canada, Australia, New Zealand, France, Italy, U.K., South Africa, UAE, Qatar, Kazakhstan, Peru, Saudi Arabia, and Egypt.
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